
WARRANTY  &  CARE

FOREVER  L IGHTS

Certificate of Warranty
Every residential and commercial installation completed by Forever Lights is covered by a 5-year

parts warranty and a 1-year workmanship warranty, starting on the installation date shown on your

invoice.

5 years
Parts warranty

LED points, aluminum track and

channel caps, section

connectors, low-voltage cable,

the power supply and the Wi-Fi

controller are covered against

defects in materials for five

years from installation.

1 year
Workmanship warranty

Any issue arising from how the

system was installed, such as a

section that comes loose, a

connection that was not sealed,

or wiring that was not secured,

is corrected at no charge for one

year from installation.

Lifetime
Phone and remote

support

Help with the app, schedules,

Wi-Fi re-pairing and remote

diagnosis is free for as long as

you own the system, whether or

not it is still under the parts

warranty.

HOMEOWNER PHONE / EMAIL

PROPERTY ADDRESS

INSTALLATION DATE (WARRANTY START) INVOICE NUMBER

LINEAR FEET INSTALLED TRACK COLOUR

CONTROLLER LOCATION NUMBER OF ZONES

INSTALLED BY SIGNATURE

Keep this certificate with your invoice. Replacement parts carry the remainder of the original warranty. If you sell your home,

remaining coverage can be transferred to the new owner on request. Full terms: foreverlights.ca/warranty · version 2026.09
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Caring for your system
The short version: there is almost nothing to do. The track and lights are IP67 sealed and rated to −40°C, so

snow, ice and rain are normal operating conditions. Nothing comes down for winter.

WHEN FIVE-MINUTE CHECK

Every night Glance at the house from the driveway. If a section is dark, dimmer or the wrong colour, note where

it starts and call us.

Spring Check the power supply and controller are dry and firmly mounted and the outlet cover closes. Run

each saved scene once.

Summer Before any painting, roofing, siding or eavestrough work, tell the contractor there is a lighting track

on the eaves.

Fall Check your schedules and load this year's holiday scenes. Confirm the app still shows the controller

online.

After a storm If everything is dark, check the plug, then the GFCI reset button, then the breaker. Storms trip GFCI

outlets often.

P L E A S E  D O N ' T M A K I N G  A  C L A I M

1. Call (519) 914-3404 (or use the contact form on our

website) and tell us what you are seeing and where on the

home it starts.

2. Have your installation date or invoice number handy so we

can pull up your system.

3. We diagnose remotely first. Many controller and app issues

are resolved on the phone the same day.

4. If a visit is needed we book it, usually within a week outside

of December. Our crew brings the lift and the parts.

5. Defective parts are replaced and tested at no charge. You

receive a short service note for your records.

C O V E R E D N OT  C O V E R E D

Put a ladder against the track. Anything at roofline height is our

job.

Aim a pressure washer at the track or its joints. A garden hose

is fine.

Hang other decorations from the channel.

Let anyone else move, cut or add to the system. That ends the

warranty on it.

Unplug the power supply to run a leaf blower and forget it.

LED point failures due to manufacturing defects, including

individual dark points and dark sections

Track, channel cap and mounting hardware defects, including

finish delamination

Power supply and transformer failures

Wi-Fi controller failures, including a controller that will no

longer pair or hold settings

Connector and low-voltage cable defects

Damage caused by other contractors

Physical damage from impact, vandalism, fire, flood, falling

trees or limbs, or animals chewing cable

Damage from power surges or lightning where the outlet was

not GFCI-protected

Systems or sections modified, moved, repaired or added to by

anyone other than Forever Lights

Normal cosmetic wear, such as gradual fading of the channel

finish, that does not affect the lights
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