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FREQUENTLY ASKED QUESTIONS

Questions we hear at every site visit

The short answers. Anything not here, call us; most questions are answered on the phone.

THE LOOK

Can you see the track during the day?

Barely. We colour-match the aluminum track to your soffit
and fascia at the site visit (white, black, brown, beige or a
custom match). From the street it reads as part of the trim
until the lights come on.

Is it only for Christmas?

No, and that is the point. Most owners run a warm white
every night for curb appeal and security, then switch to red
and green in December, orange for Halloween, red and
white for Canada Day or team colours on game night.

Canitdo a plain white, not just colours?

Yes. Each light carries red, green and blue diodes plus a
dedicated warm-white one, so white looks like white rather
than a mixed colour.

WEATHER AND DURABILITY

Does it come down for winter?

Never. The lights and connectors are IP67 sealed and rated
to -40°C. Snow, ice and freezing rain are normal operating
conditions.

What about ice dams and snow on the roof?

The track mounts to the soffit or fascia, below the roof
edge, not on the shingles. Heavy snow against the lights
can soften them for a night, then it melts or slides off with
no harm done.

How long do the lights last?

The LEDs are rated for 50,000 hours, over 20 years at six
hours a night, and the parts are warrantied for five years.
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CONTROL AND THE APP

How do I control it?

With the app on iPhone or Android: colours, brightness,
effects and schedules, from anywhere with internet.
Several people in the household can have access without
sharing your Wi-Fi password.

Does it work if my internet goes down?

Yes. Saved schedules run on the controller itself. You just
cannot make changes from the app until the connection is
back.

Dol have to turn it on every night?

No. We set up a dusk-to-dawn schedule at handover that
follows sunset through the year. Holiday scenes can be
pre-loaded once and recur every year.
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The lights sit inside the track, angled down the face of the home.
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COST AND POWER

How much does it cost?

It depends on the measured footage of your roofline.
Installed packages start at $1,665 and DIY kits at $1,265.
Last season our median residential install was $2,880. The
site visit and written quote are free.

Is financing available?

Yes: 24 months at 10% APR on approved credit, about $46
a month for every $1,000.

What does it cost to run?

Very little. The system runs at 12 V low voltage, and a
typical home in warm white uses about as much electricity
as a few household LED bulbs.

INSTALLATION

Do | need a permit or an electrician?

Not for a standard install. The power supply plugs into an
existing GFCl-protected outdoor or garage outlet, so
nothing is hard-wired into your panel.

How long does the install take?

Most homes are done in a day with a lift. We test every
zone and set up the app before we leave.

What kind of soffit does it work on?

Wood, aluminum and vinyl. We confirm the best mounting
approach for your home at the site visit.

Can linstall it myself?
Yes. Every package is available as a DIY kit with sealed

twist connectors (no cutting or soldering), phone support
while you install, and the same 5-year parts warranty.

Book your free site visit
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WARRANTY AND MOVING

What if alight stops working?

Call us. Lights, track, connectors, power supply and
controller are covered for five years and our workmanship
for one. Many issues are fixed remotely; otherwise our
crew comes out with a lift.

What if | paint, re-roof or re-side?

Tell us before the work starts. The track can be masked
and painted with the trim, or we remove and re-hang it.

What if | sellmy home?

Leave it as a selling feature (remaining warranty can
transfer to the new owner on request) or we can quote to
move it to your new home.

Our crew handles everything at roofline height.

(519)914-3404

We measure the roofline, colour-match the track to your trim and leave a written
quote, usually within 24 hours.

foreverlights.ca
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